
DIR Contract #DIR-TSO-2610

Amendment #1

Appendix C Price Index

Customer Price

Price per 

minute/hour/mont

h etc.

Comment

CONFERENCING SERVICES

Audio Conferencing
Operator Assisted Dial-Out $0.1530 Per Minute

OADI Toll-Free Dial-In (Operator Assisted) $0.0816 Per Minute

ADI Toll-Free Dial-In Automated (Reserved) $0.0306 Per Minute

RADI Toll-Free Dial-In Reservationless $0.0153 Per Minute

OADI Caller Paid Dial-In (Operator Assisted) $0.0816 Per Minute

ADI Caller Paid Dial-In Automated (Reserved) $0.0306 Per Minute

RADI Caller Paid Dial-In Reservationless $0.0153 Per Minute

Digitized Replay - Toll Free Dial In $0.2244 Per Minute

Digitized Replay - Caller Paid Dial In $0.1734 Per Minute

Executive Operator Dial-Out $0.4080 Per Minute

Executive Toll Free Dial-In $0.2856 Per Minute

Executive Caller Paid Dial-In $0.2550 Per Minute

Event Toll Free Dial-In $0.2040 Per Minute

Event Caller Paid Dial-In $0.1836 Per Minute

Premier Operator Dial-Out $0.4080 Per Minute

Premier Toll Free Dial-In $0.2040 Per Minute

Premier Caller Paid Dial-In $0.1836 Per Minute

International Conference Calls - Host and Operator Assisted Dial-Out varies Per Minute

Percentage off the Service Guide price

Host Dial-Out $0.0153 Per Minute
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Global Audio Conferencing
Canada $0.0857 Per Minute

Argentina $0.1765 Per Minute

Australia $0.0867 Per Minute

Australia $0.1326 Per Minute

Austria $0.1183 Per Minute

Austria $0.1326 Per Minute

Belgium $0.1346 Per Minute

Belgium $0.1326 Per Minute

Brazil $0.2326 Per Minute

Cayman Islands $0.1408 Per Minute

Chile $0.2570 Per Minute

China $0.3040 Per Minute

Colombia $0.2642 Per Minute

Costa Rica $0.1550 Per Minute

Czech Republic $0.2009 Per Minute

Czech Republic $0.1326 Per Minute

Denmark $0.1132 Per Minute

Denmark $0.1326 Per Minute

Dominican Republic $0.1887 Per Minute

Finland $0.2530 Per Minute

Finland $0.1326 Per Minute

France $0.1479 Per Minute

France $0.1326 Per Minute

Germany $0.0949 Per Minute

Germany $0.1326 Per Minute

Greece $0.1316 Per Minute

Hong Kong $0.0867 Per Minute

Hong Kong $0.1326 Per Minute

Hungary $0.1316 Per Minute

Hungary $0.1326 Per Minute

Iceland $0.1193 Per Minute

India $0.1173 Per Minute

Indonesia $0.2856 Per Minute

Ireland $0.2071 Per Minute

Ireland $0.1326 Per Minute

Israel $0.0928 Per Minute

Italy $0.1663 Per Minute

Italy $0.1326 Per Minute

Japan $0.1112 Per Minute

Japan $0.1326 Per Minute

Kazakhstan $0.1714 Per Minute

Korea (South) $0.1826 Per Minute

Korea (South) $0.1326 Per Minute

Latvia $0.1061 Per Minute

Luxembourg $0.1091 Per Minute

Luxembourg $0.1326 Per Minute

Malaysia $0.0857 Per Minute

Malaysia $0.1326 Per Minute

Mexico $0.1306 Per Minute

Netherlands $0.0959 Per Minute

Netherlands $0.1326 Per Minute

New Zealand $0.0918 Per Minute

New Zealand $0.1326 Per Minute

Norway $0.1652 Per Minute

Norway $0.1326 Per Minute

Panama $0.0949 Per Minute

Peru $0.2866 Per Minute

Philippines $0.2632 Per Minute
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Poland $0.0908 Per Minute

Portugal $0.1754 Per Minute

Portugal $0.1326 Per Minute

Russia $0.1622 Per Minute

Singapore $0.0857 Per Minute

Singapore $0.1326 Per Minute

South Africa $0.1173 Per Minute

Spain $0.1571 Per Minute

Spain $0.1326 Per Minute

Sweden $0.2315 Per Minute

Sweden $0.1326 Per Minute

Switzerland $0.1112 Per Minute

Switzerland $0.1326 Per Minute

Taiwan $0.2081 Per Minute

Taiwan $0.1326 Per Minute

Thailand $0.0928 Per Minute

United Kingdom $0.0908 Per Minute

United Kingdom $0.1061 Per Minute

Uruguay $0.1244 Per Minute

Uzbekistan $0.1479 Per Minute

Venezuela $0.2213 Per Minute

Event Services
AT&T Connect Large Event Host Account Provisioning $131.58 Annual

Provisioning Intellor EMS Standard (Core) Template $656.88 / One Time 

Provisioning Intellor EMS Customized (Core) Template $1,574.88 / One Time 

Provisioning Intellor EMS Custom Branded Template $3,282.36 / One Time 

Intellor EMS Template Changes $315.18 Per Hour

Intellor Multimedia Account Provisioning $315.18 / One Time 

Intellor Email Marketing Account Provisioning $131.58 / One Time 

Event Hosting
Intellor EMS Per Event Usage - Small Event $328.44 Per Event

Intellor EMS Per Event Usage - Medium Event $656.88 Per Event

Intellor EMS Per Event Usage - Large Event $1,312.74 Per Event

AT&T Connect Large Event per Web Minute Usage $0.07 Per Minute
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Professional/Event Services
Platinum Event Producer Package $2,363.34 / Fixed Fee

Gold Event Producer Package $1,470.84 / Fixed Fee

Silver Event Producer Package $892.50 / Fixed Fee

Multi-session Event Monitor Package (requires Platinum,Gold,Silver) $629.34 / Fixed Fee

Event Producer – Hourly Services $315.18 Per Hour

Event Dry-Run/Training Session $577.32 / Fixed Fee

Speaker Sub-Conference Administration/Management $393.72 / Fixed Fee

Webinar/Webcast Content development services $315.18 Per Hour

Email Design Services $210.12 Per Hour

AT&T Connect Embedded Video Editing and Encoding $315.18 / Fixed Fee

AT&T Connect Live Digital Video Camera - First Hour $2,100.18 / Fixed Fee

AT&T Connect Live Digital Video Camera - Additional Hour $525.30 / Hour

AT&T Connect Live Digital Video Camera-in-a-box $1,050.60 /  Fixed Fee

Intellor/AT&T Connect Digital Studio $525.30 Per Hour

AT&T Connect Large Event per Phone Usage  See Rate Listing below 

ARGENTINA $0.1765 Per Minute

AUSTRALIA $0.0867 Per Minute

AUSTRIA $0.1183 Per Minute

BELGIUM $0.1346 Per Minute

BRAZIL $0.2326 Per Minute

CANADA $0.0857 Per Minute

CHILE $0.2570 Per Minute

CHINA $0.3040 Per Minute

COLOMBIA $0.2642 Per Minute

CZECH REPUBLIC $0.2009 Per Minute

DENMARK $0.1132 Per Minute

DOMINICAN REPUBLIC $0.1887 Per Minute

FINLAND $0.2530 Per Minute

FRANCE $0.1479 Per Minute

GERMANY $0.0949 Per Minute

GREECE $0.1316 Per Minute

HONG KONG $0.0867 Per Minute

HUNGARY $0.1316 Per Minute

ICELAND $0.2071 Per Minute

INDIA $0.1530 Per Minute

INDONESIA $0.2856 Per Minute

IRELAND $0.2071 Per Minute

ISRAEL $0.0928 Per Minute

ITALY $0.1663 Per Minute

JAPAN $0.1112 Per Minute

LATVIA $0.1061 Per Minute

LUXEMBOURG $0.1091 Per Minute

MALAYSIA $0.0857 Per Minute

MEXICO $0.1316 Per Minute

NETHERLANDS $0.0959 Per Minute

NEW ZEALAND $0.0918 Per Minute

NORWAY $0.1652 Per Minute

PANAMA $0.0949 Per Minute

PERU $0.2866 Per Minute

PHILIPPINES $0.2632 Per Minute

POLAND $0.0908 Per Minute

PORTUGAL $0.1754 Per Minute

ROMANIA $0.4580 Per Minute

RUSSIA ICB $0.3784 Per Minute

SAUDI ARABIA $0.5141 Per Minute

SINGAPORE $0.0857 Per Minute
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SLOVAKIA REPUBLIC $0.2723 Per Minute

SOUTH AFRICA $0.1173 Per Minute

SOUTH KOREA $0.1826 Per Minute

SPAIN $0.1571 Per Minute

SWEDEN $0.2315 Per Minute

SWITZERLAND $0.1112 Per Minute

TAIWAN $0.2081 Per Minute

THAILAND $0.0928 Per Minute

UNITED KINGDOM $0.0908 Per Minute

UNITED STATES $0.0398 Per Minute

VENEZUELA $0.2213 Per Minute

UAE $0.2193 Per Minute
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Post-Production/Archiving
Archive Production Package $577.32 / Fixed Fee

Additional archive production services (for programs that exceed 60-minutes)
$105.06 

/ Fixed Fee

Additional archive formats $158.10 / Fixed Fee

Event Recording or Archive Delivered on CD $131.58 / Fixed Fee

Event Recording or Archive Delivered on Auto-Launch CD $210.12 / Fixed Fee

Archive template development - simple $787.44 / Fixed Fee

Archive template development - custom $1,312.74 / Fixed Fee

Archive template development - complex $1,707.48 / Fixed Fee

Multi Media/Archive hosting
Intellor multimedia hosting 100 MB / 1 GB $30.60 Per Month

Intellor multimedia hosting 500 MB / 5GB $59.16 Per Month

Intellor multimedia hosting 1 GB / 10GB $119.34 Per Month

Intellor multimedia hosting 5 GB / 50GB $178.50 Per Month

Intellor multimedia hosting 10 GB / 100 GB $238.68 Per Month

Intellor multimedia hosting 25 GB / 250 GB $358.02 Per Month

Web Conferencing
Integrated Edition (with VOC) Named User $8.16 Per Month

Integrated Edition (with VOC) Cost per minute $0.0612 Per Minute

ConferenceCasting
Small Audio Webcast $510.00 /Event up to 500 live

Large Audio Webcast $1,020.00 /Event up to 1000

Audio Replay $255.00 Per Event

Video Meeting Rooms (VMR's)
ATS Virtual Meeting Room-Interop 6 Port-Unlimited/Cisco $237.66 *per month based on a 12 month commitment

ATS Virtual Meeting Room-Interop 10 Port-Unlimited/Cisco $237.66 *per month based on a 12 month commitment

ATS Virtual Meeting Room-Interop 20 Port-Unlimited/Cisco $316.20 *per month based on a 12 month commitment

ATS Virtual Meeting Room-Interop 30 Port-Unlimited/Cisco $316.20 *per month based on a 12 month commitment

ATS Virtual Meeting Room-Interop 40 Port-Unlimited/Cisco $395.76 *per month based on a 12 month commitment

ATS Virtual Meeting Room-Interop 50 Port-Unlimited/Cisco $395.76 *per month based on a 12 month commitment

ATS Virtual Meeting Room CTMS 12 Port-Unlimited/Cisco $237.66 *per month based on a 12 month commitment

ATS Virtual Meeting Room CTMS 24 Port-Unlimited/Cisco $316.20 *per month based on a 12 month commitment

ATS Virtual Meeting Room CTMS 36 Port-Unlimited/Cisco $316.20 *per month based on a 12 month commitment

ATS Virtual Meeting Room CTMS 48 Port-Unlimited/Cisco $395.76 *per month based on a 12 month commitment

ATS Virtual Meeting Room 10 Port-Unlimited/Polycom $237.66 *per month based on a 12 month commitment

ATS Virtual Meeting Room 30 Port-Unlimited/Polycom $316.20 *per month based on a 12 month commitment

ATS Virtual Meeting Room 50 Port-Unlimited/Polycom $395.76 *per month based on a 12 month commitment

Virtual Meeting Rooms - Usage based

ATS Virtual Meeting Room-Interop 6 Port-Usage/Cisco $13.60 *per minute based on a 12 month commitment

ATS Virtual Meeting Room-Interop 10 Port-Usage/Cisco $22.66 *per minute based on a 12 month commitment

ATS Virtual Meeting Room-Interop 20 Port-Usage/Cisco $45.33 *per minute based on a 12 month commitment

ATS Virtual Meeting Room-Interop 30 Port-Usage/Cisco $68.00 *per minute based on a 12 month commitment

ATS Virtual Meeting Room-Interop 40 Port-Usage/Cisco $90.67 *per minute based on a 12 month commitment

ATS Virtual Meeting Room-Interop 50 Port-Usage/Cisco $113.33 *per minute based on a 12 month commitment

ATS Virtual Meeting Room CTMS 12 Port-Usage/Cisco $27.20 *per minute based on a 12 month commitment

ATS Virtual Meeting Room CTMS 24 Port-Usage/Cisco $54.40 *per minute based on a 12 month commitment

ATS Virtual Meeting Room CTMS 36 Port-Usage/Cisco $81.60 *per minute based on a 12 month commitment

ATS Virtual Meeting Room CTMS 48 Port-Usage/Cisco $81.60 *per minute based on a 12 month commitment
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ATS Virtual Meeting Room-Interop 10 Port-Usage/Polycom $22.66 *per minute based on a 12 month commitment

ATS Virtual Meeting Room-Interop 30 Port-Usage/Polycom $68.00 *per minute based on a 12 month commitment

ATS Virtual Meeting Room-Interop 50 Port-Usage/Polycom $113.33 *per minute based on a 12 month commitment

Business Exchange Virtual Meeting Room On-Net Usage $0.28 *per minute based on a 12 month commitment

ATS Business Exchange Usage-Per Minute

Business Exchange On-Net Usage-1 Screen US $1.19 *per minute based on a 12 month commitment

Business Exchange On-Net Usage-3 Screen US $3.58 *per minute based on a 12 month commitment

Business Exchange VTC On-Net Usage US $1.19 *per minute based on a 12 month commitment

Business Exchange Off-Net BTVC Usage-1 Screen US $2.55 *per minute based on a 12 month commitment

Business Exchange Off-Net BTVC Usage-3 Screen US $7.64 *per minute based on a 12 month commitment

Business Exchange Guest Access Usage-1 Screen US $1.19 *per minute based on a 12 month commitment

Business Exchange Off-Net OBVC Usage-1 Screen US $2.55 *per minute based on a 12 month commitment

Business Exchange Off-Net OBVC Usage-3 Screen US $7.64 *per minute based on a 12 month commitment

Business Exchange Off-Net TSYS Usage-1 Screen US $2.55 *per minute based on a 12 month commitment

Business Exchange Off-Net TSYS Usage-3 Screen US $7.64 *per minute based on a 12 month commitment

Business Exchange Off-Net TATA Usage-1 Screen US $2.55 *per minute based on a 12 month commitment

Business Exchange Off-Net TATA Usage-3 Screen US $7.64 *per minute based on a 12 month commitment

Business Exchange On-Net Unlimited Usage-1 Screen US $1,354.05 *per minute based on a 12 month commitment

Business Exchange On-Net Unlimited Usage-3 Screen US $3,566.43 *per minute based on a 12 month commitment

Business Exchange VTC On-Net Unlimited Usage US $1,354.05 *per minute based on a 12 month commitment

Business Exchange Connection US 10MB $165.24 *per minute based on a 12 month commitment

Business Exchange Connection US 20MB $325.89 *per minute based on a 12 month commitment

Business Exchange Connection US 30MB $484.25 *per minute based on a 12 month commitment

Business Exchange Connection US 40MB $635.72 *per minute based on a 12 month commitment

Business Exchange Connection US 50MB $784.89 *per minute based on a 12 month commitment

Business Exchange Connection US 60MB $929.48 *per minute based on a 12 month commitment

Business Exchange Connection US 70MB $1,069.47 *per minute based on a 12 month commitment

Business Exchange Connection US 80MB $1,207.17 *per minute based on a 12 month commitment

Business Exchange Connection US 90MB $1,337.99 *per minute based on a 12 month commitment

Business Exchange Connection US 100MB $1,466.51 *per minute based on a 12 month commitment

Business Exchange Connection US 150MB $2,168.78 *per minute based on a 12 month commitment

Business Exchange Connection US 200MB $2,850.39 *per minute based on a 12 month commitment

Business Exchange Connection US 250MB $3,511.35 *per minute based on a 12 month commitment

Business Exchange Connection US 300MB $4,151.66 *per minute based on a 12 month commitment

Business Exchange Connection US 400MB $5,452.92 *per minute based on a 12 month commitment

Business Exchange Connection US 450MB $6,040.44 *per minute based on a 12 month commitment

Business Exchange Connection US 500MB $6,712.88 *per minute based on a 12 month commitment

Business Exchange Connection US 600MB $7,931.52 *per minute based on a 12 month commitment

Business Exchange Connection US 700MB $9,108.86 *per minute based on a 12 month commitment

Business Exchange Connection US 800MB $10,244.88 *per minute based on a 12 month commitment

Business Exchange Connection US 900MB $11,339.60 *per minute based on a 12 month commitment

Business Exchange Connection US 1000MB $12,393.00 *per minute based on a 12 month commitment

Business Exchange ISDN Connection 128Kbps $0.21 *per minute based on a 12 month commitment

Business Exchange ISDN Connection 256Kbps $0.43 *per minute based on a 12 month commitment

Business Exchange ISDN Connection 384Kbps $0.64 *per minute based on a 12 month commitment

Business Exchange ISDN Connection 512Kbps $0.86 *per minute based on a 12 month commitment

Business Exchange ISDN Connection 768Kbps $1.29 *per minute based on a 12 month commitment

Business Exchange Network Gateway Connect fee (per room) $102.00 *per month based on a 12 month commitment

ATS Network Gateway Connect Activation (12 Month Amortized) $510.00 *per month based on a 12 month commitment

COE Gateway Connect set-up charge $678.30 *per month based on a 12 month commitment

COE Gateway Connect Firewall Setup Charge $292.74 *per month based on a 12 month commitment

Managed COE Gateway Connect Small/Medium $201.96 *per month based on a 12 month commitment

Managed COE Gateway Connect Large $201.96 *per month based on a 12 month commitment

Managed COE Gateway Connect Firewall Small $201.96 *per month based on a 12 month commitment

Managed COE Gateway Connect Firewall Large $201.96 *per month based on a 12 month commitment

ATS Maintenance COE Gateway Connect Small/Medium $106.08 *per month based on a 12 month commitment
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ATS Maintenance COE Gateway Connect Large $170.34 *per month based on a 12 month commitment

ATS Maintenance COE Gateway Connect Firewall Small $119.34 *per month based on a 12 month commitment

ATS Maintenance COE Gateway Connect Firewall Large $119.34 *per month based on a 12 month commitment

Disconnection Charge-Gateway Connect Firewall $714.00 *per month based on a 12 month commitment

*The term for each of the above Services marked with a “*” shall begin as of the Service 

Commencement Date and shall continue for a period of twelve months thereafter.

Reference Contract for Services #DIR-TSO-2610, Section 26. Appendix A, Section 9, 

Contract Enforcement, B. Contract termination, new section 9) Termination Charges for 

the associated charges.
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